
Commuter/Transit Expenses

Transit costs incurred by you in connection with travel between your residence
and your work place are eligible for reimbursement through a Commuter Transit
Qualified Transportation Plan (QTP).

What’s Covered:
Mass Transit Fares
For riding buses, subways/trains, street cars/trolleys, or other mass 
transportation vehicles, the following is reimbursable:

	Tickets
	Passes
	Tokens

What’s NOT Covered:

	Tolls
	Mileage
	Gas
	Dependent Commuter Expenses



 

 

 

 

 

 

 

 

 

 

 

 

 

Below are some of the most commonly asked questions that we receive about Transit and Commuter 

QTPs. If you have questions that are not covered in the information below, feel free to contact the 

Employee Benefits Center. Our contact information is available at www.myFlexDollars.com. 

 

What types of expenses are eligible 

for reimbursement through a Transit/ 

Commuter QTP? 

Eligible expenses include: expenses for transportation 

in a commuter highway vehicle (i.e. van pool) or mass 

transit facilities (i.e. bus, train, subway, ferry), qualify for 

reimbursement if such transportation is in connection 

with travel from your mass transit provider to your 

place of employment. This includes expenses for any 

pass, token, fare card or similar item that entitles you to 

such transportation. A more detailed list of expenses in 

available in the Quick Links section at 

www.myFlexDollars.com. 

 
 

How do I get reimbursed from my QTP? 

Participants enrolled in the Mass Transit QTP are 

required to use the prepaid benefits card. 

The prepaid benefits card is a special-purpose Visa® 

Card that allows you pay for eligible expenses directly 

from the funds available in your account! 

 
 
 
 
 
 
 
 
 

What information do I need to log into 

www.myFlexDollars.com? 

Your username is First Initial + Last Name + Last 4 

of SSN and your temporary password is dollars. The 

website will prompt you to change both your username 

and password when you log in for the first time. You 

are only required to change your password, but also 

have the option of personalizing your username. 

Can I change my election throughout the 

year? 

Yes. QTP elections may be changed throughout the 

year. The frequency ( i.e. monthly, quarterly, etc.) in 

which you can make election changes is determined by 

your employer. 

 
 

What happens if I have money left in my 

account at the end of the year? 

Balances at the end of a plan year will be carried over to 

the next plan year, provided that you remain eligible to 

participate in the Plan. Once an account is closed, any 

remaining funds are forfeited. 

 
 

What impact does termination of 

employment have upon a QTP? 
Since QTPs cover work-related commuter and mass 

transit expenses, upon termination, any funds left in 

your account will be forfeited. 

 
 

I don’t read my “snail mail” as often as 

my electronic mail. Is there a way for me 

to get notifications about my account 

electronically? 

Yes. At www.myFlexDollars.com, you have the 

option of providing your email address. When you 

do, any notifications about your account will be sent 

electronically to that address. 

In addition, you can also sign up to receive text 

message notifications. These notifications will be issued 

via text to the mobile phone number you enter within the 

corresponding section of www.myFlexDollars.com. 

Frequently Asked Questions 
Qualified Transportation Plan 

myFlexDolll   ars 

Participants enrolled in the Commuter Parking 

(carpool, vanpool) can use The Benefits Card 

(if available), submit claims via fax or through 

myFlexDollars.com. Details can be found on the 

next page. 
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PLEASE NOTE: THE INFORMATION FOUND BELOW APPLIES TO COMMUTER PARKING/ 

VANPOOLING ONLY. 

Mass Transit benefit participants must use a prepaid benefits card to purchase transit fare. 
 
 

 
 
 
 
 

 
1. Submit Your Claim Online - Go to 

www.myFlexDollars.com and select “File 

Claims” from the “Accounts” tab. Here you will 

enter information about your claim. You also have 

the option of uploading your receipts or faxing 

them after you submit your claim. 

 

2. Fax Your Claim  - Complete a Reimbursement 

Claim Form and fax it along with your receipts 

to 1-866-406-0946. You can obtain a claim form by 

calling 1-800-307-0230. 

(Please note that you must submit your claim 

within 180 days of the service date in order to 

receive reimbursement.) 

Claims are paid according to the payout calendar 

posted at www.myFlexDollars.com. 

 
 

Can you deposit my Commuter 

reimbursements into my bank account? 

Yes.  At www.myFlexDollars.com, you can choose 

your payment method - check or direct deposit. 

 
If you select direct deposit, you will be required to 

provide information about your bank and your bank 

account (Account Type, Routing Number and Account 

Number). If you do not select the direct deposit 

payment method, your payments will be issued to you 

via check. 

 
 

Is there any way I can have my Commuter 

reimbursement issued to directly to my 

provider? 

Yes. You can indicate that you want to have your 

reimbursement sent directly to a provider when 

submitting a claim online at www.myFlexDollars.com 

or when completing a paper claim form. If you wish to 

pay a provider, you will be required to supply common 

information about the provider (name and address). 

How much can I be reimbursed at one time 

for my commuter expenses? 

You will be reimbursed for the lesser of your current 

account balance or the amount of the claim – not to 

exceed the maximum monthly amount set by the IRS. 

The maximum monthly amount for 2019-2020 is 

$265. 

If you submit a claim for an amount that exceeds your 

account balance, you will be reimbursed on a pay- 

period basis until you have made enough additional 

payroll contributions to cover the expenses. 

 
 

Is there a minimum amount I can be 

reimbursed? 

Yes. The minimum reimbursement amount is $10. 

This means reimbursement checks and direct 

deposits into your bank account will only be released 

when your total reimbursement amount is at least $10. 

If you submit a claim for less than $10, reimbursement 

will be held until you submit additional claims that 

bring your total reimbursement to $10 or more. 

 
 

What types of documents can be used to 

verify eligible commuter expenses? 

Receipts and/or bills [if provided] may be submitted for 

verification. If no receipt is provided, you can hand write 

the expense(s) or complete a claim form and sign it. 

 
 

Can I use my Transit Account for 

UberPOOL? 

Yes. In your Uber App you can add your benefits 

card inas your form of payment for your UberPOOL 

Expense. Benefits cards currently work for uberPOOL 

riders in the following cities: Atlanta, Boston, Chicago, 

Denver, Las Vegas, Los Angeles, Miami, New York 

City, Philadelphia, San Diego, San Francisco, and 

Seattle, and in the state of New Jersey. 

In addition to using The Benefits Card (if 

available), participants enrolled in the 

Commuter Parking/ Vanpooling may submit 

claims in the following ways: 
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