
Commuter Parking Expenses

Work-related parking expenses are eligible for reimbursement through the
Commuter Parking Qualified Transportation Plan (QTP). 

What’s Covered:

Work-Related Parking Expenses
The following parking expenses are considered eligible:

	Parking provided to an employee at or near the business premises of the
     employer.

	Parking provided to an employee on or near a location from which the 
     employee commutes to work by mass transit, vanpooling, in
     a commuter highway vehicle, by carpooling or by any other means.

	Parking that an employer provides on the premises that it owns or leases.

What’s NOT Covered:

	Parking expenses that are not work-related
	Parking at or near your home



What types of expenses are eligible for 
reimbursement through a Commuter 
Parking QTP? 

Eligible expenses include:

1. Parking provided to an employee at or near the  
 business premises of the employer. 

2. Parking provided to an employee on or near a   
 location from which the employee commutes to work  
 by mass transit, vanpooling, in a commuter highway  
 vehicle, by carpooling, or by any other means. 

3. Parking that an employer provides on the premises  
 that it owns or leases.

A more detailed list of expenses in available in the 
Quick Links section at www.myFlexDollars.com.

How much can I be reimbursed at one time?

You will be reimbursed for the lesser of your current 
account balance or the amount of the claim – not to 
exceed the maximum monthly amount set by the IRS. 
The maximum for 2014 is $250. 

If you submit a claim for an amount that exceeds your 
account balance, you will be reimbursed on a pay-
period basis until you have made enough additional 
contributions to cover the expenses. 

How do I get reimbursed from my QTP?
You have a variety of options when it comes to using 
and securing your funds:

1. Use BennyTM  (If applicable) - The BennyTM   

 Prepaid Benefits Card is a special-purpose Visa® 
 Card that lets you pay for eligible expenses directly  
 from the funds available in your account - no claims  
 to submit!

2. Submit Your Claim Online  - Go to 
 www.myFlexDollars.com and select “File Claims”  
 from the “Accounts” tab. Here you will enter   
 information about your claim.  You also have the  
 option of uploading your receipts or faxing   
 them after you submit your claim.

3. Fax Your Claim  - Complete a Reimbursement  
 Claim Form and fax it along with your receipts  
 to 1-866-406-0946. You can obtain a claim form by
 calling 1-800-307-0230. 

Claims are paid according to the payout calendar 
posted at www.myFlexDollars.com.

What information do I need to log into 
www.myFlexDollars.com?

Your username is your Social Security Number 
(without spaces or dashes), and your temporary 
password is dollars. The website will prompt you 
to change both your username and password when 
you log in for the first time. You are only required to 
change your password, but also have the option of 
personalizing your username.

Below are some of the most commonly asked questions that we receive about Commuter Parking QTPs. 
If you have questions that are not covered in the information below, feel free to contact the Employee 
Benefits Center. Our contact information is available at www.myFlexDollars.com.
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